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Need to replace your water heater?

Do you haw an
electric water heater?

Are you ready for a
new, more energy-e 8cient water
heater?

Install a new natural gas water heater
and you may be eligible for a $150.00
rebate from South Eadern Indiana
Natural GasCo., Inc.

Contad the 08ce during normal
business hours to discuss your
eligibility for arebate.

Federal Regula ¥on #192.16 requires that we
no Yy you to exercise diligence in regards to
underground or buried gas piping. Buried gas
piping may be subject to leakage and/or
corrosion (corrosion can occur on metallic pipe)
and could poten Vally be subject to hazards if
not maintained.

Remember that any and all gas piping
downstream (house side) of the gas meter
belongs to you, the gas customer, and the gas
customer is responsible for the maintenance
and opera Yn of this por Yon of the gas line
system. We do not own the gasline beyond the
meter; therefore, we don’t rou Yaely maintain
or locate these gaslines. Canmercial plumbers
and/or hea Yhg contractors may be contaded if
and when gaslines need a @n Yon.

Buried piping should be:
x Periodically inspected for leaks.
x Periodically inspected for corrosion, if
metal piping.
x Repaired if any unsafe condiYon is
dismvered; or the Gw of gasshould be
shut o +.

ATTENIION BUDGET
CUSTOMERS

The monthly budget amounts were calculated and were on lag
month’s billing statement. Many customers paid the incorrect
budget amount last month; pleasereview the bill closey and pay
the new calculated budget amount.

If you u Yize your bank’s online payment system, please verify
that you have the correct payment amount and that the account
number matches the billing statement.

Please contad the o 8ce with any ques Yons or concerns.

Thank you to all our customers who took the Yne to complete
and return the customer suvey sent with the last billing
statement. Your responses help in determining how South
Easern Indiana Natural Gas can improve when serving our
customers.

Bdow is a chart showing the answers for one of the key
ques ¥nsfrom the survey:

By Indiana law,
you must call what

number prior to
u beginning any
excava Yon
| .
project?

The correct answer
is that you must
cal 811 at least
two full business
days prior to any
dirt moving
ac¥ity. By calling 811 you are aler Yhg all local u Yi ¥es who
may have buried lines that you are planning on digging. A
representa We of the u Yity will come and mark their lines by
using paint, Gag, or both to indicate the

loca Yon of any buried u Yity. If you ever have a

ques ¥n on the loca ¥n of a buried u Yity or

any marksle La ler calling 811, call the u Yity to

verify the loca ¥bn.




